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https://portfolio-monicamanda.vercel.app/

About Me

UI/UX Design Skills

Empathy maps, personas, user stories, and user journey maps
Defining user pain points

Crazy Eights, How Might We, and competitive audits
Wireframes, prototypes on paper and digitally

Mockups with visual design elements and principles
Interviews and usability studies

Considering accessibility

Software Figma, Adobe XD, Adobe lllustrator, Adobe Photoshop

Technical Skills  HTML, CSS, JavaScript

':ﬁ Monica Dessy Amanda
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Curriculum Vitae (CV)

Experience Education

Jun 2021 - Dec 2021 Aug 2016 - Sep 2020

UI/UX Designer « PT Murni Solusindo Nusantara Bachelor of Computer Science « Telkom University
Jakarta, Indonesia Bandung, Indonesia

Jun 2019 - Aug 2019

Front-end Web Developer Intern ¢ PT Finnet Indonesia

Jakarta, Indonesia Certification iz

UX Design
Certificate

Jul 2021 - Sep 2022

Google UX Design * Coursera

. CcV
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Fastsaji: Fast food menu and
01 mobile-ordering app

Google UX Design Professional
Certificate Project

PET.id: Pet care app for pet

Case Studies 02 | owrer

Personal Case Study Project

Casetom: Custom phone case
03 responsive website

Google UX Design Professional
Certificate Project

. Case Studies
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@ Select Location -

What do you want to eat?

Q. Search

Restaurants

M\

McDonald’s
4.4

rﬁ, Monica Dessy Amanda

(qu-' ....?-\ Fq Stqui Google UX Design Project

Fastsaiji is a food delivery app that connects users with various large fast-food restaurants
chains around them. Fastsaiji targets customers such as workers and students who lack the

time or ability to prepare meails.

July 2021 to July 2022.

Design Fastsaji app that allows users to easily order from various large fast-food chains,

with an easy process of customizing the menu in large quantities.

Conducting interviews, paper and digital wireframing, low and high-fidelity prototyping,

conducting usability studies, accounting for accessibility, and iterating on designs.

Project 1 - Fastsaiji o 5
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Design Thinking

':ﬁ Monica Dessy Amanda

Empathize
personas, user stories, and user journey maps

Define
problem statements

Ideate
competitive audits

Prototype

paper and digital wireframes, low-fidelity and
high-fidelity prototypes

Test
conducting interviews and usability studies

Project 1 - Fastsaiji o 6
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ser Research

“I want to be able to order food easily, quickly, and
accurately without any disturbances”

Goals Frustrations
¢ Beable to eat what e “Eat at restaurants takes a lot of
they want on time time because sometimes it's
¢ Can focus on their work crowded and | have to wait in line”
and stay productive * “Sometimes it's exceed the
+ Match the availability of estimated delivery time”
the menu in the e “When | finished ordering, suddenly
application with the | was contacted and it turned out
restaurant that the menu was not available at
Richard the restaurant.”
Age: 25 Richard is software engineer with busy schedule. He doesn't have
Education: Computer science time for cooking so he always eat in restaurants. But sometimes it's
degree make him wait too long. But using food delivery service is also has

many shortcomings, like the availability of the menu in the app and
restaurant doesn't match, or it's exceed the estimated delivery
time. He want to eat what he want on time so he can focus on their
work and stay productive.

Hometown: Jakarta, Indonesia
Family: Lives alone
Occupation: Software Engineer

Problem Statement

Richard is a busy employee who needs to order food quickly and
delivered it on time because they have no time to cook and

wants to focus on work.

Monica Dessy Amanda

“l often buy in large quantities, and have difficulty
customizing food”

Goals Frustrations
e Tosimplify the process e  “l often order in large quantities,
of ordering a and everyone wants to customize
customized menu with their menu, but the process is
a large quantity difficult and often the orders don't
¢ Make an application arrive correctly”
that can accommodate e “To download a delivery application
all the fast food for every fast food restaurant that |
restaurants that they want to order is very ineffective”
Natalie want to order
Age: 17 Natalie is a high school student who lives with her family where no
Education: High school student one cooks at home, so she often orders food to eat together. When
Hometown: Bekasi, Indonesia she wants to order she needs customizable menu, same goes for

Family: Lives with full family other family members. The process of customizing menu is very
difficult and often does not arrive correctly. She also finds it very
ineffective to download delivery apps for every fast food restaurant
she wants to order.

members
Occupation: Student

Problem Statement

Natalie is a high school student who needs a delivery app that is
able to order a customized menu with a large quantity because
it's often the orders don't arrive correctly and they worry about

ingredients.

Project 1 - Fastsaiji 0 7
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User Journey Map

Persona: Richard

oak An easy and guick way to order Food and delivered an tima

ACTION

Select restaurant

Browse menu

Place order

Complete order

Cirder delivered

TASK LIST

FEELING
ADJECTIVE

IMPROVEMENT
OPPORTUNITIES

rﬁ, Monica Dessy Amanda

A Decide an food
type

B. Search restaurants
in browser

C. Select a restaurant

Excited to find a
restaurant they want

Crverwhelmed by
numier of restaurants
option

Create a dedicated
apo for fast food
menu and crdering

Ciptimize app with
translation featurs

A. Browrse online
e
E. Select menu items

Excited to try menu

Annoyed with menus
that don't have image.
description, or
availabiity information

Provide search filter

niclude imags.
description, and
availabiity information

A. Locate phaone
numier

B. Call restaurant

C. Place arder

Anxious sbout having
to remember order
mienus and sddition:
details

Dizzatisfied with
scraling to find
restaurant’s numbear

Prowide a simple
chieckout flow

Prowvide customizable
mienu opticon

A. Confirm order

B. Give location
inforrnation

C. Give phone numiber
information

L. Make a payment

Frustrated at having to
give infarmation
repestedly svery time
want to order

Frustrated at onby
prowide few payment
aptions

Prowide option to save
mformation

Prowvide many payment
aptions

A, Answer phone call
fromn drieer if
arder delvered

B. Give tip

. Eat meal

Wiorried about
deliverad time and
give tip becauss they
don't always hold
cash

Happy fimaly can eat

Imclude estimated
delivery time

Provide option to
give tip in-app

Project 1 - Fastsaiji
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Competitive Audit =

Campetitive audit

Gojek (Gefood)
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Wireframe

0 Paper Wireframe e Digital Wireframe

, . Project 1 - Fastsaji
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Usability Study =——

Unmoderated usability study 3 Indonesia, remote

2 5 participants 4 5-10 minutes

Round 1findings Round 2 findings

— Delete button on the cart page is difficult to find ~ Users want the availability of menu on the app in

for almost all users sync with restaurant

— It's not immediately clear how to enter the page — There’s no clear information on what stage order

to give ratings and tips progress has reached

Project 1 - Fastsaiji 1 l
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Prototype

a Low-fidelity Prototype e High-fidelity Prototype

sart > i Flondl Fhends sart > [
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McDonald's Order Progress < Confirmation Order

i

Total

9 Select restaurant location =

Estrnated delivery time
10:05 - 10:15

4.5

Custom n the khcher on e way

@ e O
Your driver

IDR3T 000

, . Project 1 - Fastsaiji
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Takeaways

What | learned

While designing the Fastsaiji app, | learned that it's very important to iterate the design periodically because it will

find flaws and improve them for the better. Usability studies are also very important to gain insight from others.

Next Step

— Conduct another round of usability studies to validate whether the pain points users experienced have been

effectively addressed.
— Conduct more user research to determine any new areas of need.

— Re-check the color and font size selection whether it meets the standard or not to ensure that it provides the

best user experience for various groups.

/% . Project 1 - Fastsaiji
Lﬁ Monica Dessy Amanda 2092 14



P E T id Personal Case Study Project
([

Whatv is your pets need?

PET.id is a dedicated app for pet care. PET.id app target teen, young adult, to adult who have
pets.

January 2021 to March 2021.

Design PET.id app that help pet owners to order a pet groomer service through the

application, find adoption information, report when their pet is missing, consult online with a

Shopping your pet needs and get
discount up to 60%

A \ veterinarian, etc.

Free delivery for pet adoption and

Conducting user survey, paper and digital wireframing, low and high-fidelity prototyping,

and iterating on designs.

,ﬁ . Project 2 — PET.id
1 Monica Dessy Amanda l 5
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Design Thinking

':ﬁ Monica Dessy Amanda

Empathize

survey

Define

user personas, user journey map

Ideate

affinity map, user flow

Prototype

paper and digital wireframes, low-fidelity and
high-fidelity prototypes

Project 2 — PET.id l 6
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Survey

Conclusion of the survey results from 204 respondents are:

Find Pet
- 66,7% of respondents difficulty searching for a new pet with
suitable criteria to adopt or finding new owners for their

pets.

- 63,2% of respondents ever experienced lost their pets but

had trouble finding their pet.

- 39,2% of respondents interested in mating their pets, but
difficulty find a mating partner who matches the desired

criteria.

Community
- 74,5% of respondents join the pet lovers/pet owners

community forum on social media.

(ﬁ Monica Dessy Amanda

Health
— When their pet is sick, only 29,4% immediately took them to

the vet. They prefer read articles, consult online, or ask fellow

pet owners first.

— The maijority of respondents spayed/neutered and

vaccinated their pets, but still need subsidies.

Grooming
— 74% of respondents frequently grooming their pets but
difficulty in bringing their pets to the pet groomer.

Shop
- 69,1% of respondents buy pet needs and supplies in offline

stores but there are still many obstacles like lack of product

variety, difficult to carry goods, etc.

Project 2 — PET.id 1 7
2022



User Reseadrch

User Persona

Deyliano Ezra A

User Persona

Azhari Rizkita

Habits

ey 80001 8 a1 a0 wold Ske 10 301 3 rew pet sgam. Iy pet s |

' Habits

| ever 3dapt a pet and walkd Tk 10 adopt 3 naw pet again. ¥ my pet 8k |
siways smsrcn o

alaays consulation with veterinarin | neuter and 39 my Dt 80 bt

o the intecnet belces 9 to veternaran | accine
Ty pat and nautas /53y Sama of my pa, 50 focking for mating pannes

100. 1t my pet ost, | reported my missing pat on social mada. | atways.
sing pet groomeg service that have deiivery servce. | usially buy pet
Suppilen at aniee store. | 56 fai et owner forue for sharig

Gouming service tnst have deber

Informaticn.

 Pain Pt

®  Hard 16 fid my fcst pat

Pain Points

o Difcuty teeting mating partne for my pet
®  Informaticn fo subsidized spay and neuter rogram ol o et
® Neea desvary service forpet grooming and pet scp ®  Diffuity g pet sdapton nformation
Mere réarmtion pet carefo s a0 b
® o ®  Information for subsidized spay and neuter program
Mord tofr new acopter
= Sl o ®  Mard 19 find avsilable veterinarans for consutation online
' Goals & Needs  Goals & Needs
© Forum o sharg with ot pot owree ® Easinr 1 fnd partns o mate wih oy ot
®  Find my st oot on a0
© Find poarest vetarnarian on 2pps
= o @ Farum for sharing with anotnar pet owner
. acvics tr pet gracming ® Finamy st pston s0ps
@ Easier 10 i iformation for subcized spay and neute pragram
2 L2 ®  Easier to find information for subsidized spay and necter program
User Persona
User Persona

Indry Dwira Intan Purnama P

Habits

| ever acopt a pet an wauld Ihe 10 30t 3 rew pet agam. If my pet sick |

@ Habits

ever adapt a pet and would 1ka 10 scpt 3 ew pet agai. # my pot

Immeckatedy take I o the vet, im nat newter | soay my pet but not locking
for matiog partnec | haven 8

+ yaccre o oy pet, I my pet st {60

my pet. # my pat fos, | reparteq my missing pet on sool mo the cid way, ask for heip ta avery sray cat o dog around my housa and

a8 my pet o come hame sccn | Grooming my gt ot by myset | usislly

Grouming my pet 3t by mysell. | sty tuy pet supples st affine stoxe. | e %

epnpdaress uenpmattian oy pet suppies st offine store. | 850 o 8 pet cwoer forum for shariog
fo naring Informaten

Pain Points

Dficut o 5

-+

Pain Pol

ts

Diftculty tinanciaby o cuphy y pat noeds

correct aducation for pet care

Thers' n big forum yet for sharing with pat ownar
o e Information for subskdized sp and reuter progaam

Dffculty fincing pet adaption information

Hard 1o find my o3t pet
Hard to fid avalisie veterinarans fec consstatian orine

There's 0o big forum yat for sharing with pet owner
Hard 1o fivd my lost pet

acets  3sads Fish

.
.
.
Dty et pet dopten nforraten
Goals & Needs

® Find nearest vesarinarian on agos

Lol

Goals & Needs

o Loyany awaro orusar ot very transaction
e sabdeiidnd it ®  Easir 1o find information for susIZRG Spay nd Neuser program
o T — e
o Consuration wit vetnaran e e
ik b ol el od ®  Easier to find pet adoption nfarmation.

p.5. photos in persona are not real photos due to user willingness

7 Monica Dessy Amanda

User Persona

Ayu Perwitasari

@ Habits

et sdopt 8 pet but woukt T 10 8ot 8 rew pet.  my pet sk |

S soarch rtcss on 1he Inteenat bafors | 9o to vetarinarin | vaccne

acct neutar [ spay my pet It my pat ast, | roparted ry missing pet an
socisi medis. | grooming my Del ol oy mysel | usualy buy pet suppbes at

e tore, | isa i » pet awnes forum for shar

tormaten

% Pain Points

© Difficusty finding pot adoption

© Nood delivery sarvica for

snep
@ Hard o fing avalable veterinarians or consufiation orine
© Information for subsidized spay and neuter program

© Difficunty finding mating partner for my pet

@ Goals & Needs

Conuttation w

weterraran crfine
Easiar 1o fng pet adcption normton
Easiar 10 fing Information for subsidized s0 and reudtar program

Fing nesrust vt

einarian on apps

Forum for sharing wh another pot ownar

User Persona

Windy Febiola

' Habits

1 avar aciopt 3 pat and would Ik to adopt 3 new pet again f my pet sick |
immediately take 1o the vet. fm not ewter / spay mmy pet 50 fm fooking

nating pariies fox my et | have dors vaccie for my pat. If my pat
tost, | reportad my missing pet on socls mea. | dways using pat
roceming secvics, but | deliver my pet by myzei. | usuaty buy pet supples.
8t offioe store. 17 ot in & et owne Forum for sharing informeten but |
would 1o 19 i

Pain Points
 Noed delory carvica for ot shep
Nowd delery sarvicafo et grecming
Fard o i my ot et
There' na big forum yet or sharg with pet e

.
.
.
ot

i avslabie veterransns for consutabien crine

Goals & Needs

© Dsiivry saevics for pot shop.

®  Dslisry service for pat groa

Fing oy 105t pat on apps

Forum for shvring wih another pat ownar

®  Consultation witn veterinaran oedine

Project 2 — PET.id



User Journey Map

Thinking

Doing

Pain Points

= | want to adopt a cat
= | want my dog to be adopted

v

search online for adoption
information

v

difficult to find a new owner
for my d

difficult to find a perfect cat
1o adopt

« don't know where to find
place for adoption

always preceded by others

= my cat missing
« | found a lost dog

v

publish through social media

= lost dog do not return to
their owners

= my cat hasn't come back
from missing

':ﬁ Monica Dessy Amanda

my cat is dirty

'

headed to the nearest pet
grooming service

v

= does not provide delivery
services

= the process is very long due
o queues

= no estimated completion
time

User Journey Map

| want to buy goads and food
for my cat

'

headed to the nearest
pet shop

v

= does not provide delivery
services

| want sterile and vaccinate
my cat

v

searching for subsidies
information online

v

= hard to find the information
= schedule always already
full booked

my cat sick

v

headed to the nearest
veterinarian

v

the price is not as expected
vet location too far away
better consultation via chat
with doctor first

I want to breeding my cat

v

find other cat for mating through
ial media

v

= difficult to find partner

= don't know where to find
partner

= too picky for potential
partner

| want to sharing information
with fellow cat lovers

v

searching community through
social media

v

« too mixed up with other
news on social media

= there is no specific app for
cat lovers community

Project 2 — PET.id
2022



Affinity Map

Affinity Map
o . . . . . . . . .
_ hard to finda . time ¢ i
Grooming bane 8 chonpet trusted pet Adesy senice d progress pet for

SIS groomer Bt e grooming pet grooming
e . . .

) Project 2 — PET.id
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User Flow
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User Flow
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Sketches
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Prototype

o Low-fidelity Prototype e High-fidelity Prototype
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What is your pets need?

Health Grooming Shop
Lost Adoption Mating

24 Neeko O

Exotic Shorthair

Promo view more / 25 month
Fermale apps to track your
B  Shopping your pet needs and get Tri-color pet’s health and details
- discount up to 60%
By o 14 Bekasi, West Java
B Medical Report @ Price $1400

Free delivery for pet adoption and
5 ast naintel

prev @

. Project 2 — PET.id
Monica Dessy Amanda 2092 24
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Takeaways

What | learned

There are so many lessons that | can learn from this case study, each stage of the design thinking process presents
its own challenges to develop skills such as empathizing with users, analytical skills, defining problems, developing

ideas, and prototyping.

Next Step

My suggestion for the next case study is that the testing phase should be run and given to the user in order to get

feedback so that the application becomes better and ensures whether the user's goals have been achieved.

/% . Project 2 — PET.id
Lﬁ Monica Dessy Amanda 2022 2 5



C CI s eto m Google UX Design Project

Casetom is a custom phone case website that offers custom phone

case services easily, efficiently, and available for various types of

Lemon Blossoms

phones. Casetom target teen to young adult who wants to appear

stylish and protect their phone.

Design Casetom website that is allows users to easily customize their
phone case that available for many phone brands, doesn’t need to

worry about poor image quality, and clear checkout process.

Conducting interviews, paper and digital wireframing, low and high-
fidelity prototyping, conducting usability studies, accounting for

July 2022 to August 2022. accessibility, iterating on designs, and responsive design.

. Project 3 - Casetom
{ﬁ, Monica Dessy Amanda J 26
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Design Thinking

':ﬁ Monica Dessy Amanda

Empathize
personas, user stories, and user journey maps

Define
problem statements

Ideate
Crazy Eights, competitive audits, sitemap

Prototype

paper and digital wireframes, low-fidelity and
high-fidelity prototypes

Test
conducting interviews and usability studies

Project 3 - Casetom 27
2022



User Reseadrch

Gi

Age:
Education
Hometown
Family
Occupation

selle

1 23

: Bachelor degree

: Bandung. Indonesia
: Lives alone

: Employee

“Shopping and making art is my stress reliever”

Goals Frustrations
To be able to order ¢ “The process of buying custom
custom phone cases in phone cases manually is very
a more efficient way complicated”
The custom phone case e  “| once bought a custom phone
| ordered is in great case and the picture was in poor
quality quality”
Provide phone cases ¢ “It's hard to find a phone case for
for various types of my sister's phone type”
phones

Giselle is an employee who thinks shopping and making art is a
stress reliever. She want to order custom phone cases in a more
efficient way. She also like to buy phone case for her sister, so she
want a website custom case that provide case for various type of
phone. And the most important thing is that the custom phone case
that she bought must be in good quality, the picture is not
stretched or in low quality, etc.

':ﬁ Monica Dessy Amanda

Problem Statement

Giselle is an employee who likes shopping and
making art who needs to buy and easily custom
phone cases with good quality because they want

custom phone cases that fit their design taste.

Project 3 - Casetom 2 8
2022



User Journey Map

Persona: Giselle
Goal: Shop for custom phone cases easily and with good quality

ACTION Choose online Browse phone Choose items and Complete Order
shopping website case custom Order Delivered
A. Search for A. Browse the seller’s | A. Select items and A. Confirm order A. Order delivered to
shopping website page to find items make sure there's B. Give location location
B. Choose a trusted B. Apply filter options custom option information B. Give review text
seller that sells if available and available for C. Give name and and image
TASK LIST custom phone your phone type number C. Give rating
cases B. Chat to seller information
information about | 0. Make a payment
text, image, or
color custom.
Excited to shop Annoyed for having Frustrated at give Worried that the Disappointed with
FEELING to look for custom information order doesn't match low image guality,
ADJECTIVE Cwverwhelmed by the | customizable only through chat what's informed in the | image stretch, etc
number of seller products one by one custom details
Create a dedicated Provides a specific Provides custom Show custorn details Added the required
IMPROVEMENT app for buy custom page for users who fea'fures that-are before checkout image §ize{ layout and
phone case from 1 want a custom phone | easily accessible order resolution
OPPORTUNITIES | trsted company case within the application information when
custom in app

(ﬁ Monica Dessy Amanda

Project 3 - Casetom
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Crazy Eights

| did a quick ideation exercise with crazy eight
methods to come up with ideas. My focus was
specifically on making the simple flow to custom

phone case features.
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Competitive Audit =

Compatitive dudit  Coenpare te experience of buying and customizing phone cases with each competions app
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Sitemap

| | | | | | | |
T T T -1 -T-1 -1

—  iPhone —  Davice
— Samsung — ?:::
I G;gglle e
—  Xisomi — Text
—  Huswei

— Matorola

— Cppo

— Wivo
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Wireframe

o Paper Wireframes
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e Digital Wireframes

Web Version

Mobile Version
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Usability Study =——

Unmoderated usability study 3 Indonesia, remote

2 5 participants 4 5-10 minutes

After doing a usability study, it turns out that most users already feel that the design is easy to understand,

simple, and has a clear flow. The main finding uncovered by the usability study is:

1. Complete Checkout

Once at the complete checkout screen, users can’t see detailed information about what they just input.
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Prototype

0 Low-fidelity Prototype
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e High-fidelity Prototype

Project 3 - Casetom
2022

35



Key M OC ku p Web Version

Customization Complete

shipping Payment

@ Your order is confirmed!

monicaessy agamat.com

Order Summary Shipping

@ LomonBlossoms
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Key M OC ku p Mobile Version

E' Casetom v = E' Casetom !6 = [' Casetom - = [. Casetom go =

Collection Complete

239 Result 1 : : %
. { ‘.'.- i Information Shipping Payment Complete

Filter & Sort D)
I e AVLGTE

Abstract Animal @ Your order is confirmed!
(28 items) (15 items)

iPhone 13 Cases Choose your device

Samsun monicadessy.a@gmail.com
@

#230907981819

°
H

Floral
(37 items) (19 items) Order Summary

‘g

Lemon Blossoms

Google Pixel Xiaomi

Lemon Blossoms Blue Marble

o — ‘- = 4
Geometric
D ' f TT (42 items) (20 items)
Device Upload \dd Text S . $65,00
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Takeaways

What | learned

The most important takeaway for me is to be able to create designs that are easy to apply to the web and mobile

interface. And must adjust the design according to the characteristics of each device.

Next Step

— Conduct another round of usability studies to validate whether the pain points users experienced have been

effectively addressed.

— Identify any additional areas of need and ideate on new features.
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Thankyou

monicadessy.a@gmail.com
0856 2488 7233
portfolio-monicamanda.vercel.app

linkedin.com/in/monica-dessy-amanda

dribbble.com/monicadessy-a

medium.com/@monicadessy-a

github.com/monicamanda
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